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RECRUITMENT + RETENTION

Consultations MyChart for Recruitment ResearchMatch
StudySearch Social Media + Marketing

Recruitment and Retention can help design those 
first touch points with the community and share 
best practices to help researchers achieve their 
recruitment/retention goals. 

Requesting a consultation with Recruitment and 
Retention Services early in the design of a 
research study can help to reduce the burden of 
study participant recruitment, which can often be 
more challenging than expected.

Supporting researcher's efforts to efficiently and effectively attract the participants they need
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https://ccts.osu.edu/content/research-consultation

https://ccts.osu.edu/content/research-consultation
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Recruitment and Retention Consults
Consultation is available to help research teams with:
•MyCCTS: https://myccts.osu.edu/
•Design of marketing materials 
•Social Media ads
•MyChart for Recruitment 
•HEROline
•ResearchMatch
•StudySearch
•Resources

https://myccts.osu.edu/
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Marketing Materials
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Paid Social Media

PROCESS
1. Contact CCTS Recruitment and 

Retention 
2. Create project at myccts.osu.edu
3. Complete Social Media Intake 

Form: go.osu.edu/fbrequest
4. R+R will work with you to 

schedule a meeting to review 
drafted ad

5. CCTS Communications team will 
send you needed details for IRB 
submission

6. After IRB approval you will notify 
recruitment services you are 
ready to run your ad and submit a 
requisition into Workday with the 
estimated cost of running the 
Facebook Advertisement.

go.osu.edu/fbrequest
go.osu.edu/smv

https://redcap.bmi.osumc.edu/redcap/surveys/?s=JXTCD9ENHM
https://www.youtube.com/watch?v=lkGD1EiVWsM
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MyChart for Recruitment

“Contact Me”.

1. Potentially eligible volunteers are 
identified via a query using Research 
Informatics Services.

2. The list of the identified individuals is sent 
to an Honest Broker.

3. The Honest Broker sends the 
“Recruitment Request”. This pushes the 
study description and recruitment boiler 
plate language out to the potential 
volunteer. 

4. The message will not be sent if the patient 
is NOT MyChart Active or has refused to 
receive MyChart Recruitment messages

MyChart for Recruitment sends patients 
messages within the MyChart application
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Over 3800 
calls/emails 
received

In every email from the 
HeroHelpLine@osu.edu
We include this message:

mailto:HeroHelpLine@osu.edu
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ResearchMatch.org



Advancing Today’s Discoveries to Improve Health

ResearchMatch.org
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StudySearch.osumc.edu

StudySearch is an online tool 
which lists research studies that 
are seeking volunteers at OSU and 
NCH—in plain language.

NCH study teams 
submit your study at:
go.osu.edu/nch-ss

https://redcap.bmi.osumc.edu/redcap/surveys/?s=F4PPD3KXYA
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Resources
Connecting with various resources available on campus. 
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Resources (cont.)

• CCTS.OSU.EDU
• Become a member! Receive weekly emails regarding CCTS announcements, 

news and updates. Also sign up to receive our monthly newsletter, The 
Investigator

• Mary.Becker@osumc.edu
• Clara.Kalis@osumc.edu
• ccts.osu.edu
• MyCCTS.osu.edu

mailto:Mary.Becker@osumc.edu
mailto:Clara.Kalis@osumc.edu
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MyChart
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