
Contact CCTS Recruitment and 
Retention for screening: 
go.osu.edu/mychartrequest

Approved? 
YES

Approved? NO

STOP, please consult for 
other Recruitment 
methods that may be 
suitable for your study

R+R will provide you with 
info on how to write a 
DRAFT of a message that 
can be sent to patients, and 
guidance for next steps

Submit for IRB approval 
following the guidance 
document provided by R+R

IRB approved

Submit an Honest Broker Data Request Form 
which can be obtained at: Research Data 
Request Form

Make sure that your study is listed as active in IHIS. If it is not, 
or you are unsure, contact research.billing@osumc.edu to 
have your study set up. AND, if you do NOT have access to IHIS, 
please go to IHIS Access for Research

Once approved BMI/IW will create reports 
and send directly to the Research IHIS team.

Research IHIS team will use reports to send 
MyChart Research Recruitment messages to 
patients on behalf of the research team

Research IHIS team will verify Study is active in IHIS

If patient choses to learn more 
about the study, research team 
will receive their information in 
IHIS.

Active

Not Active

go.osu.edu/mychartrequest
https://medicine.osu.edu/research/resources/clinical-research/ihis-access
mailto:research.billing@osumc.edu
https://redcap.osumc.edu/redcap/surveys/?s=FT4PFKA7CR

