
1

Using MyChart for 
Research Recruitment



2 ©T HE OH IO STAT E UN IVERS I T Y W EXNER MED ICAL CENT ER

Agenda

• MyChart and Research Recruitment Considerations

• Requesting Use for MyChart Research Recruitment
• What the Patient Sees

• Researcher Workflow

• New Features-June 2023
• MyChart Research Recruitment Outcomes

• Cost



MyChart and Research 
Considerations



What Is MyChart?
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• MyChart is our online patient portal that facilitates patient 
interaction with our health system.

• Examples of patient abilities in MyChart include:
o Schedule/reschedule/cancel appointments,
o Get test results,
o Pay bills,
o Ask their providers questions,
o Review visit notes

• For our clinical researchers, a process has been established to 
reach patients using MyChart for research recruitment.



MyChart Research Recruitment Process Map
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MyChart for Research Recruitment Considerations
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• Number of potentially eligible MyChart users? OSUWMC 
patients will need to have a MyChart account.

• Are the inclusion/exclusion criteria readily available in IHIS?
Criteria need to be captured in discrete fields.

• Is this study recruiting rare diseases? There needs to be a 
readily available population.



MyChart Research Recruitment Considerations
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• Is the study active in IHIS? The study must be active in IHIS. 
Contact the Research Billing Office to begin the process.

• Do study team members have access to IHIS? They must have 
IHIS access to use this workflow.

• What happens if my study isn’t approved to use MyChart 
recruitment? The CCTS Recruitment and Retention Office 
can provide other recruitment methods that may be suitable 
for you study.



RequestingUsefor Research 
Recruitment with MyChart
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Requesting MyChart for Recruitment
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• The Process starts with the CCTS Recruitment and Retention Office.

• Go to myccts.osu.edu create your project.

• The Recruitment and Retention Office will then ask for you to 
complete a REDCap survey that will help them determine if your 
study is suitable for MyChart for research recruitment. 
go.osu.edu/mychartrequest

https://myccts.osu.edu/
https://redcap.osumc.edu/redcap/surveys/?s=C48FM99YPL


Requesting MyChart for Recruitment
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The REDCap survey will ask for the following:
• Your protocol and consent,
• Does the team have IHIS access?
• Recruiting healthy subjects?
• Describe population and attach evidence supporting 

availability and accessibility (you may use I2B2,
slicer/dicer, reporting workbench to gather this 
information).



Requesting MyChart for Recruitment
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Inclusion/Exclusion criteria-Be specific:
• Demographics: age range, gender, race, ethnicity
• Diagnoses (specify ICD10 codes if possible)
• Procedures (specify ICD10 codes or CPT codes if possible)
• Medications
• Lab results

This information will be used to pull the list of patients.



CCTS Decision
• If approved by the CCTS for 

MyChart Recruitment, the CCTS 
Recruitment and Retention Office will 
help you with your IRB submission.

• If not approved, the Recruitment 
and Retention office will offer other 
recruiting strategies.
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Documents Prepared for the IRB
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Documents Prepared for the IRB

The researcher then receives a draft 
message for their study from the 
Recruitment and Retention Office, 
along with A Guide to Obtaining IRB 
Approval to Use MyChart for 
Research Participant Recruitment.

©T HE OH IO STAT E UN IVERS I T Y W EXNER MED ICAL CENT ER16



IRB Submission
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• Complete the IRB application, whether initial review or 
amendment.

• Include the use of MyChart for recruitment in your IRB application 
as a recruitment strategy, as well as information and documents 
provided by the CCTS Recruitment and Retention Office.

• MyChart for Recruitment should be included as part of your 
HIPAA waiver.



IRB Submission
• Attach the document entitled “Guidance and Message Template for 

IRB Submission for Use of MyChart for Research Participant 
Recruitment” to your application. This will contain information needed 
by the IRB including:
o MyChart for recruitment description
o Study message that the researcher will be using to contact MyChart 

users
o Additional language that must be attached to each message
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IRB Approval Obtained
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IRB Approval Obtained
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• Once IRB approved, make sure that the study is active in IHIS***
• MyChart for Recruitment cannot be used unless the study is active.
• If you are unsure, contact research.billing@osumc.edu to verify.

• Make sure study team members who will be doing recruitment have 
IHIS access. If they don’t, submit an eServices ticket requesting this 
for research.

• Complete the Honest Broker Data Request Form.

mailto:research.billing@osumc.edu


Data Request Submitted to HBOC
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Data Request Submitted to HBOC
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• HBOC is co-chaired by BMI and the IW with representation from key 
stakeholder groups.

• Key objectives of the Honest Broker are to protect patient privacy and 
promote research productivity and efficiency.

• Research Data Request Form is available at:
o https://ccts.osu.edu/ -CCTS or,
o https://medicine.osu.edu/bmi -BMI.

• Data Core team in BMI provides triage. Questions can be emailed to 
CCTS-IWRequests@osumc.edu.

https://ccts.osu.edu/
https://medicine.osu.edu/bmi
mailto:CCTS-IWRequests@osumc.edu


Honest Broker Pulls Patient List
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Honest Broker Pulls Patient List
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• With approval, Research IT will create reports based on eligibility 
criteria provided by the researcher.

• Patient names will never be repeated, thus only one message is sent 
per patient for each study.

• Reports can be automated based on the desired frequency.

• Reports containing PHI are sent to the IHIS Research Analyst.



Research IT sends MyChart Message
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Research IT Sends MyChart Message
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• The automated report is sent directly to the IHIS Research Analyst, 
who acts as the Honest Broker.

• IHIS Research Analyst will send MyChart Research Recruitment 
messages to patients on behalf of the research team.

• The message will not be sent to those who have opted out or who are 
not active in MyChart.

• The Research IHIS analyst will send messages to a minimum of 20% 
of the identified patients at a time.
o Batch sizes will be no larger than 5000 and no smaller than 50.
o If less than 50 MRNs are identified, a messaging plan can be 

discussed.



MyChart ResearchRecruitment: 
Patient & ResearcherWorkflow



IHIS MyChart Recruitment Workflow
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IHIS MyChart Recruitment Workflow
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MyChart Research Recruitment: Patient Perspective
Patient receives MyChart Terms of Use that addresses research.
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MyChart Research Recruitment: Patient Perspective
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MyChart Research Recruitment: Patient Perspective
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MyChart Research Recruitment: Patient Perspective
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• If the patient opts out of the email, the research invitation will get 
through to the MyChart account, but an email will not alert the patient.

MyChart Research Recruitment: Patient Perspective
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MyChart Research Recruitment: Patient Perspective
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• If patients elect to receive email notifications for research study
invitations, they will receive an email message if they are found
to be potentially eligible.

• The research recruitment message now has a link that takes you 
to the research study page.
• This process is new and results in more interest from patients 

when they can easily click the link in the message from the 
email.

• Patient interest increased close to 10% with email link.



IHIS MyChart Recruitment Workflow
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MyChart Message
• Patient-facing message appears in their MyChart account, 

along with a study description and investigator picture.
• Patients can indicate ‘I’M INTERESTED’ or ‘NO, THANK YOU.’
• Researcher will not be notified of patient declines.
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MyChart Message
• Patients may also view the message on their cell phone via the 

MyHealth app.
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MyChart Message
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• Only after a patient agrees to be contacted will a researcher 
be able to communicate with them.

• The research team should initiate contact using the IRB 
approved script for interested patients.

• IRB application for recruitment should specify if follow up is 
done via MyChart or if the researcher is approved to call 
patient.



Recruitment Questionnaires
New with the November 2022 update, pre-screening questionnaires 
can be added to MyChart messages to further determine 
qualifications.
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Recruitment Questionnaires
These can also be completed in the Ohio State MyHealth app.
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MyChart ResearchRecruitment 
Researcher IHIS Perspective



IHIS MyChart Recruitment Workflow
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Researcher Receives In Basket Message
The message appears in the In Basket located in the Research 
Recruitment Folder.

©T HE OH IO STAT E UN IVERS I T Y W EXNER MED ICAL CENT ER44



ReportingWorkbench Report
Reporting Workbench report can be run showing interested 
patients and recruitment questionnaire answers.
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IHIS MyChart Recruitment Workflow
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Researcher Contacts Patient

With the Research Recruitment folder open, the researcher can click 
Msg to Pt to send a message to an interested patient.
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MyChart Research 
New Features



New Features-June 2023
Recruitment questionnaire information can be found in the 
Participant Details section of the Research Studies activity beside 
MyChart Recruitment Status.

©T HE OH IO STAT E UN IVERS I T Y W EXNER MED ICAL CENT ER49



New Features: June 2023
A new MyChart Recruitment Status filter in the Research Study 
Patient Associations data model of Slicer Dicer is now available 
to report on enrollments initiated by MyChart recruitment 
requests.
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MyChart Research 
Recruitment 
Outcomes



Metrics from Four Pilot Studies Using MyChart
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Current MyChart Recruitment Patient Associations
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MyChart Recruitment Patient Associations-Top 10
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MyChart Research 
Recruitment Cost



Cost
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• No charge for CCTS Recruitment and Retention Office services 
or for the IHIS Research Analyst sending messages.

• A fee is charged for the IW data pull.
o Charge is variable based on inclusion/exclusion criteria.

• CCTS Vouchers can be used to cover the cost.
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