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What have been some of the biggest
challenges you or your team have faced?  



Have you been able to overcome those 
challenges?

• If so, how? 
• If not, where are you getting stopped?



How have you had to change the way 
you work due to COVID-19?

• Learn new skills?
• Change interactions with participants?  
• What methods have been successful?  
• In what areas could you use more support?  
• How do you plan to sustain these changes?



Have you begun to think about 
resuming normal operations?

• If so, when and how? 
• If not, why not and when will you?
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Thank You!
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